
 

 

Right of withdrawal 

You have the right to withdraw from this contract without giving any reason within fourteen days. 

The withdrawal period expires fourteen days after the day on which you, or a third party other than 

the carrier and designated by you, takes physical possession of the goods. 

To exercise the right of withdrawal, you must notify us (Bernard Richards Manufacture, 2 Impasse de 

l'Aubette - 95420 MAGNY-EN-VEXIN, Tel.: 01.61.02.00.25, E-mail: info@brm-manufacture.com) your 

decision to withdraw from this contract by means of an unambiguous declaration (for example, letter 

sent by post, fax or email). You can use the model withdrawal form, but it is not compulsory. You can 

also complete and send the model withdrawal form that you will find below in Annex 1, or any other 

unambiguous declaration. If you use this option, we will send you an acknowledgment of receipt of 

the withdrawal on a durable medium (for example, by email) without delay. 

For the withdrawal period to be respected, it is sufficient that you send your communication relating 

to the exercise of the right of withdrawal before the expiry of the withdrawal period. 

It is reminded as necessary that the right of withdrawal cannot be used for Products which have been 

manufactured according to the Customer's personalization and specifications, the provisions of article 

L.221-28 of the Consumer Code s' then applying. 

Effects of withdrawal 

In the event of your withdrawal from this contract, we will refund all payments received from you, 

including delivery costs (with the exception of additional costs arising from the fact that you have 

chosen, if applicable, a method of delivery other than the less expensive method of standard delivery) 

without undue delay and, in any event, no later than fourteen days from the day on which we are 

informed of your decision to withdraw from this contract. We will process the refund using the same 

means of payment as the one you used for the initial transaction, unless the Parties expressly agree to 

a different means; in any case, this reimbursement will not incur costs for you. In all cases, 

You must return or return the goods to Bernard Richards Manufacture without undue delay and, in 

any event, no later than fourteen days after you have communicated to us your decision to withdraw 

from this contract. This deadline is deemed to have been met if you return the goods before the 

expiration of the fourteen day period. 

You will have to bear the direct costs of returning the goods. 

Your responsibility is only engaged with regard to the depreciation of the good resulting from 

manipulations other than those necessary to establish the nature, the characteristics and the good 

functioning of this good. 

 



Annex 1 - WITHDRAWAL FORM 

Please complete and return this form only if you wish to withdraw from your order placed on 

www.brm-chronographes.com - except for exclusions or limits to the exercise of the right of 

withdrawal according to article 13 of the General Conditions of Sale. 

For the attention of Bernard Richards Manufacture, 2 Impasse de l'Aubette - 95420 MAGNY-EN-VEXIN, 

Tel.: 01.61.02.00.25, E-mail: info@brm-manufacture.com 

I / We (*) notify you / notify (*) hereby my / our (*) withdrawal from the contract for the sale of the 

good ( *) / for the provision of service (*) below 

Ordered on (*) / received on (*) Order 

number 

Name of consumer (s) 

Address of consumer (s) 

Signature of consumer (s) (only if this form is notified on paper) 

Date 

* Please cross out any unnecessary information. 


